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1 Introduction

The CallControl Pack is a package of sample applications that use Quadro’s 3rd party
“CallControl” interface to remotely initiate/handle calls from the Quadro.

The following four applications are included in the CallControl Pack to illustrate some usage
examples of Quadro’s “CallControl” interface in different development environments.
1. CallControl Test
Extensions Watching
SubCDRs
HotCall
PHP Sample

a kWD

The description and use of each of those applications are given below.

Please Note: For proper operation of CallControl Test, HotCall, and PHP Sample, it is required
that telephony destinations specified in those sample applications match the syntax used in
Quadro’s “CallControl” methods. The syntax is the following:

[CallType]:[CalledParty]
where [CallType] must be one of the following: “pbx”, “sip”, “pstn”, “tel”, “ar” or “vm”.

For more information on this syntax, please refer to the “CallControl” ActiveX Control or Quadro
“CallControl” Interface documents available at Epygi’s Technical Support Web portal.

2 Accompanying Material

This document comes bundled with the following software and documents, all of which can be
found under the Downloads section of Epygi’s Technical Support Center:

e “CallControl” ActiveX Control — the setup file for the “CallControl” ActiveX control.

¢ Quadro “CallControl” Interface - a guide that gives a detailed description of the
“CallControl” interface functions.

e CallControl Pack - the setup file for a package of sample applications that demonstrate
the usage of the “CallControl” ActiveX control and 3pCC interface functions in different
development environments.

e Using Quadro's “CallControl” Interface - a guide that describes the functionality of the
sample applications included in the CallControl Pack.

3 CallControl Pack Installation

To install the CallControl Pack, run the executable file “setup.exe” for the CallControl Pack and
follow the instructions of the CallControl Pack Setup Wizard.

Please Note: Prior to starting the installation, please make sure no previous version of any of
the Quadro CallControl Pack applications is running.
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4 Using CallControl Pack Sample Applications

4.1 Connection Settings

The following connection settings should be specified in all sample applications:

Server: The IP address or host name of the Quadro.
Port: The listening port of the Quadro for call control requests, by default 4849.

Username and Password: The administrator’'s or an extension’s username and
password used for authentication on the Quadro.

Secure Connection: (used in CallControl Test) Indicates whether or not the connection
with the Quadro should be established using the secure connection mode (SSL). When
enabling the secure connection mode, make sure it is also enabled on the Quadro.

Timeout: Specifies the number of seconds after which the connection attempt will fail if
there is no answer.

4.2 CallControl Test

Description:

This sample illustrates how to use Epygi’s “CallControl” ActiveX control on a VB6 project.

It allows a VB6 project to connect to the Quadro's “CallControl” interface and use the interface
functions.

This sample allows for the following operations:

Initiate calls to specified destinations using the settings of a specified extension. Up to
two simultaneous calls can be created (initiated) with the CallControl Test. The display
name of the call originating extension can be overwritten prior to setting up the call.

Join the created two calls or unjoin them.

Play a selected WAV file for a specified number of times to a called/caller party.
Play RTP stream specified in the RTP streaming channel.

Transfer a created call to a specified destination.

Play the DTMFs corresponding to the entered digits to a called/caller party.
Output the digits corresponding to the detected DTMFs.

Subscribe to new voicemail notifications received to a specified extension.

Intercept incoming calls to a specified extension for further handling: accept, reject or
forward. With the forwarding option, the user also has the option of overwriting the
CallerID and CallerName settings.

Subscribe to Call Detail Recording (CDR), the information on calls passing through the
Quadro.

Subscribe to DIALOG, the information on calls taking place on a specified extension, and
on-hook and off-hook states of the extension.

Subscribe to Presence is used to update the specified extensions DND, UCF, Call Waiting
and Online Status text fields.

Subscribe to Call Routing is used to pass the call through the Call Routing Table.
Call Split subscription is used to separate an active call into two joined calls.
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e Displays the system information (the unique ID of the unit and the software version
running on it) on the application’s status bar.

Configuration:

Run the CallControl Test.

On the CallControl Test dialog box, choose
Connection>Connect to specify the
connection settings.

i, Connect. ..
Server. 192 168,85.35 © |4n49
Uzer: |admin Fazs: |xx

Tirneout: |1|:| Secure connection. [~

Once the connection settings are specified,
click the Connect button.

- 3rd Party Call Control Test

Figure 1. Configuring the CallControl Test to connect to
Quadro

Connection  About

l §uhscripti0ns] Extensions ] E“ES]

all1 a2

From: jo0  To: jphoc11 DN: [Test cal s |

Fram: o0 Ta: jpb:12 DM [Test call K |

sl

State: | State: |

il

I0: | 10: |

File: |aut0callwait.wav ﬂ Count: |1_ File: |autocallwait.wav ﬂ Count: ’1_

Channel | Channel |

Inject: | Inject: |

Deteck: | Detect: |

Call3

PLEEEEE

From: o0 To: jphoc: 11 DN [Test cal un: |

State: |

10 |

File: |autocallwait.wav ﬂ Count: [t

Channel |

Inject: |

bl Bl

Dekect: |

Disconnecked,

Figure 2. The CallControl test in the idle state

Run the CallControl Test and make sure it connects to the Quadro (the connection state is
displayed at the bottom of the application’s main window, see Figure 2).

The following instructions describe how to use
Test.

some of the main features of the CallControl
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Create a call

1. In the From text field in the Call 1
group, specify the extension whose
settings should be used to set up the

call.

In the To text field, specify the
destination number or SIP URL. Use
the appropriate syntax. To overwrite
the original display name, specify a
new display name in the DN text field,
otherwise leave it blank. UN text field
requires an optional User Name to
identify the caller.

Call1

From: o0 To ||:|I:|x:11 DM |Test call L |

State: |

I0: |

ﬂ Comnt: 1

File: | autacallwat, wav

Chaninel |

Inject: |

FLEEELE

Detect: |

Click Create. The Quadro will make a
call to the specified destination using
the settings of the specified extension.
Transfer a call

When the CallControl Test is connected with an

active call (displayed in either of its Call windows),
follow these steps to transfer the call:

1. Click the Transfer button.

2. Specify a destination and click Transfer.

Figure 3. Creating a call to a pbx destination

w, ranfer...

Destination; ||:||:|:-::12

Figure 3. Transferring a call to a pbx extension 12

Play a massage to call parties

When the CallControl Test is connected with
an active call, follow these steps to play a
message to call parties:

1. From the File drop-down menu, select
a WAV file to be played.
C|
2. In the Count field, specify the number
of times to play the selected WAV file.
3. Click Play.

Detect: |

Call1
From: |00 Ta: |l DM: |Test call LI
State: Connected Close
ID: [47715976054317 Transfer...
File: | autocallvait, v v | Count: 1 i i
hannel | Play Strearn

Inject: |

Inject
Deteck

Figure 4. Playing a wav file to a called party
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Play RTP Streaming

When the CallControl Test is connected with
an active call, follow these steps to play RTP
stream:

1. In the Channel text field in the Call 1
group, specify the RTP streaming
channel name.

2. Click Play Stream.

Inject DTMFs

When the CallControl Test is connected with
an active call, follow these steps to simulate
key pressing:

1. In the Inject field, enter the digits to
be played to a called party.
2. Click the Inject button.

The DTMFs associated with the entered digits
will be played to the called party.

Detect DTMFs

To allow the CallControl Test to detect the
keys pressed by a remote party, click the
Detect button when the CallControl Test is
connected with an active call.

The digits associated with the DTMFs detected
on the far end will be displayed in the Detect
text field.

Join/Unjoin Calls

Call 1

From: o0 To: ||:.b><:|:||:|

D: |Test call

L

State: Conmected

Close

ID! [p47136835301940

Transfer...

File:: |aut0ca|lwait.wav

Channel |

j Count: ’1_ Play
=

Inject: |

;

Injeck

Dieteck: |

Detect

Figure 5. Play RTP Streaming

Call1

From: jo0  To ||:|bx:E|E|

D |Test call

LIM:

State: jConnected

Close

I
_ Goso |

ID: [547715976054317

Transfer. ..

File: | autocallwait, wav

j Caunk: ’1_ Play

hannel | Flay Stream
Inject: |456
Detect: | Detect
Figure 6. Injecting DTMFs associated with entered digits
Call1

From: |00 Ta: [phoc:00

DM: [Test call

Lz

State! Connected

Close

ID! 4862544147624

Transfet. ..

File: |autucallwait.wav

j Count: |1_ Play

Charinel | Play Stream
Injeck: | Inject
Desct | B

Figure 7. Displaying the associated with the detected DTMFs

1. Create two calls using the Call 1 and Call 2 groups.

2. When the calls are set up, click Join.
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Call 1

From: |11 Ta |sip:11308@si DN: [Test cal LM;

Join 1 <2

‘ Call 2

State: k:|053d

‘ From: |11 To: |sip:714@sip. DM: [Test cal Ln:

IC: |

State: Closed

‘ ID: |

File: | beep, way

j Court: ’1_

Charing] |

Inject: |4SE.

Defect: |

j Count: ’1_

File: |autu:|callwait.wav|

Channel |

Inject: |8'5|

Deteck: |

Figure 8. Setting up a call between two called parties 11308@sip.epygi.loc and 714@sip.epygi.loc

Handle Incoming Calls to an Extension

1.

In the Extension field, specify the

extension whose incoming calls the
CallControl Test should handle.

Click the On button.

When an incoming call is received to a
specified extension the CallControl will
pop up a window and wait for further
actions:

Accept will process the call in a
Reject will close the call.

Forward will forward the call to a
specified destination.

The Overwrite Caller ID and Name
checkbox allows the original call
number and display name to be
overwritten with those specified in the
Caller 1D and Caller Name fields.

The Accept for Remote Control
checkbox allows the intercepted call
to be held for further handling by the
CaliControl. Click Accept to accept
the call on the CallControl Test
application as Call 1.

Extenzion: |1 3

Incoming call handling

(I aff

Infa: Arived callz will be shawn in a popup window.

Figure 9. Activating the Call Handling Feature for extension 13

wi. Call Armnived Mi=]E3
Fram: =zip:#14@zip. epuailoc
Too 2ip:35351 3@zip. epyailoc
CalllD:  10578205106E71 28
Crigeall ID: 0O

[T Owenwrite Caller 1D and M ame
Caller 1D: |

Caller M arme: |

Fonsard |

Forward ko |$i|:n:1 1308=eppgi.loc

[T Accept for Bemote Contral

Figure 10. The CallControl is waiting for further actions to
proceed with an intercepted call
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Subscribe to Presence

Enter the desired extension into the [|aumqumn
Extension text filed and click the Subscribe ‘ . .

. o Bisin e | O URQF Gl e
button in the Presence Subscription group. T ibe | OOJF  (G[F - Gyl O e

The Update Status button is used to update [Bznli S8 @ o |
the specified extension’s Online Status.
DND, UCF, and Call Waiting text fields
include naotifications (On or Off) of the
corresponding extension.

e FD: LETEESTL 123625, coni: T, norCnde 0

Figure 11. Presence Subscription notifications of

extension 13

Subscribe to DIALOG Dialog Subscription
Enter the desired extension into the B3 Unubstrbe |
Extension text filed and click the Subscribe Cal o | Call... | Remate User Direction | Dialog State | Event Duratiol
or the SubscribeEx button in the Dialog 0 PR Nere  None  More "'r-J-:in'e'
Subscription_group. Once the CallControl | (1, = ke ne e
Test subscribes to DIALOG, it will start 6969.. PEX 12 Intigor  Corfimed  Hone 0

displaying detailed information on all calls
taking place on the extension, and on-hook
and off-hook states of the extension in the _ _ _ _ _
Dialog Subscription window (see Figure 11)_ Figure 12. Displaying call detail records Figure

Subscribe to new voice mail notifications WM Subscription
. . . Extension: Subscribe [Insubsere
1. In the Extension field, specify the HENSEN I” C{j} |
extension. New voice messages to the 5tate:| v
specified extension will be notified by a
popup menu. See below. Figure 13. Subscribing to new voice mail notifications of

extension 11

2. Click the Subscribe button.

When a new voice message is received to the mailbox of the specified extension, the CallControl Test
will pop up a notification window.
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CallControlT est

k aildrrived: 183446734071 602926092, caller: zip: 71 4@zip. epygiloc, time: 2007-03-23 05:32: 37, duration: 3. id: 5

Figure 14. Receiving a new voice mail notification

Subscribe to Call Detail Recording (CDR) | “PF Subseription
Subzente | Unsubzcnbe I

. . . Type | Calling party | Called party | Start time [GMT] | Diuration [$]|
Click the Subscribe or SubscribeEx button |1 == o ir snosameip . 107472007 130 4

in the CDR Subscription group. Once the Stated  “Testcal” 11 11308@sip...  10/4/2007 1:34.. &
CallControl Test subscribes to CDR, it will
start displaying the details of calls passing
through the Quadro in the CDR Subscription 1] | |

window (See Figure 15) . State: IID: 74046685123, confirmed: True, errorfCode: O

Figure 15. Displaying call detail records

Subscribe to Call Routing (CR) SRt poon

Unsubscribe

Call D Caller Calles Patti

754143197 phii13

1. In the Quadros Call Routing Table enable :
EO606875148022345  phil3 pbxi12 7

the Check with 3PCC checkbox.

2. Click the Subscribe or SubscribeEx
button.

3. When an incoming call is received to a
specified extension the CallControl will
pop up a window and wait for further
actions:

To accept the call press the Accept button, Figure 16. Displaying call detail records

otherwise press the Reject button.

= Routing call star... g|

The Forward To text field selection is From: phwx13

.avallable only when the SubscribeEx option To:  pbwi2

is selected.

The Forward To text field requires a SIP Lall I BISSF37497930 720
address, a PBX extension or a PSTN number, Pattern: 2?7

where an incoming call from a certain caller

Crigits:
should be forwarded.

Accepk | | i Fle;ectl

Forward to: | |

Figure 17. The CallControl is waiting for further actions

PAGE 11 14-Jun-11



Epygi Technologies

Using Quadro’'s “CallControl” Interface

Subscribe to Call Split

Call Split subscription is used to separate
an active call into two joined calls.

Get Active Calls button is used to get the
list of active calls for a specified extension
in the Extension text field.

Split Selected Call button is used to split a
call from the list of active calls. The
separate calls can be managed using Close,

Transfer, Play, Play Stream, Inject,
Detect buttons for the corresponding
action.

4.3 Extensions Watching

Extension: |13 Get Active Calls

[asinde]

Call State

kart Time:

State: |

Spit Cal 1

Ueer [
state [
e

Spit Cal 2

User [
st
]

il [ autocalwalt wav v | cot: [t 4 File: [ autacaliat wev | comt: [t
Inject: Inject:

Detect: Detect:

Figure 18. Displaying call detail records

it Calt Sk cal?

benfer s
Wfme e | | tefne s |
Difrmemee M Difgmmeil %
e vt v k|l [ FHe:W artfy M
It ’— M Tt ’— M
Detett:’— M Detett:’— ﬂ

Figure 19. Call Split between two called parties pbx:12 and
pbx:13

The Extensions Watching sample application allows the status of Quadro extensions to be
viewed in a Windows-based application. The application subscribes to ExtListArrived and
DialogArrived events and displays the list of the extensions, and the state of each extension (or
the state of the call taking place on the extension) in a dialog box.

Configuration:

e Run the Extension Watching.

e On the Extensions Watching dialog box, choose Connection->Connect to specify the

connection settings.

e Once the connection settings are specified, click the Connect button.
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Once the Extensions Watching connects to the Quadro, it displays the list of the extensions
available on the system with the following information:

¢ Extension: The extension number.

e DisplayName: The display name of the extension (if specified).
e SipAddr: The SIP address of the extension (if specified).

e Type: The extension type (user, attendant, call-park, etc.).

e Line: The line attached to the extension (if specified).

e State: The state of the extension (on-hook or off-hook) or the state of the call taking
place on the extension.

Please Note: The extension list is updated automatically on catching the ExtListArrived event.

w Extensions watching... E] = |§|
Conneckion  Help

Extenzion | Dizplaytd amne | Sipdddr | Tope | Line State |

11 111 28111 (Ezip.epygi loc:H0E0 |zer 1 Ringing from 12 [...

12 112 2811 2ighzip. epyai. loc: BOE0 Idzer 2 Trying to 11

13 113 2811 3@sip. epygi. loc:H0E0 |zer 3

14 114 2811 4Ezip epegi. loc: 50E0D Jzer 4

15 F1640961 5i5zip. epygi. com: BOB0 |zer 1

16 71640961 Bi@zip. epygi. com: A0E0 Idzer 2

17 F1640967 F@zip. epygi. com: B060 Idzer 3

18 716409671 Si5zip, epygi, com: BOG0 |zer 4

19 F1640961 3(5zip. epygi. com: BOB0 |zer A

20 7164096200 zip. epygi. com: B0E0 Idzer [

21 716409621 (@zip. epygi. com: B060 Idzer ¥

22 T1640962 205 sip, epygi, com: BOG0 |zer a

23 F1640962 35 zip. epygi. com: BOG0 |zer 9

24 71640962 4@ zip. epygi. com: A0E0 Idzer 10

25 7164096250 zip. epygi. com: B060 Idzer 11

25 T16409626:5sip, epygi, com: BOG0 |zer 12

27 F1640962 7 (Ehzip. epygi. com: BOG0 |zer 13

28 71 EdDHEEE@SiEEEEEi. corn: S060 |ger 14

Figure 20. Dialog box of the Extension Watching
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4.4 SubCDRs

The SubCDRs sample application subscribes to Quadro CDRs (Call Detail Records) and outputs
the received CDRs into a file.

Configuration:
Run the SubCDRs and follow the steps below:

1. Click the _I button and choose or il
create a file for storing CDRs. When
choosing an existing file, note that Files |D:'|,CDRs.txt _l
the SubCDRs will erase all its
content. To create a file, choose a Start | Settings Exit |
location with the file chooser and
specify a file name. i

2. Click the Settings button and . Settings O] x|

specify the connection settings.
3. Click OK, then Start.

If the application sets up a connection
with the Quadro, the Start button on the
Subscribe CDRs dialog box will change Lsethlame: |adn'|in
to Stop. To minimize, the application to a
tray icon, click the Close button in the
upper right corner of the dialog box.

Address: |192.1E.Ei.?5.165

Port: |4:349

Passwiord: |**

K, Cancel

Figure 21. The Settings dialog box of the SubCDRs

Once the SubCDRs connects to the Quadro, it will start receiving the information about all the
calls passing through the Quadro since

the connection was set up. The received CDRs will
be output into the specified file according to the following rules:
e The first line in the file contains the field names existing in each CDR delimited
by a tab.
e The rows below the first line are CDRs delimited by a tab.
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Example (the Word Wrap feature is enabled):

Type SubID Calling Called StartTime Duration Call GUID Details Clir Caller RX/TX Packets
RX/TX Codec RX/TX PacketSize RX Lost RX Jitter RX MaxDelay Delay Incr/Decr
Missed 18027403793 14 14 7/2/2007 6:06:43 AM 0] 28abb6ff-5fc1-4601-971b-c8708c2c3ad6
False
Stated 18027403793 14 20232@192.168.75.215:5116 7/2/2007 6:06:50 AM 13 72caf5e0-cdb5-4cc7-
ad48-ed3f307110d5 False 0/102 PCMU/PCMU 0/160 O 0 0 0/0
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4.5 HotCall

Description:

The HotCall sample application allows calls to be created by selecting a destination number/SIP
URL from a computer application (for example, web-browsers, text editors, etc.) and pressing a
predefined hot key. The application uses the Quadro’s “CallControl” interface for call initiation.

The application consists of a pop-up window with the application settings that are initially set to

their default values.

Configuration:

For the first launch of the application, the user should specify the connection settings and the

following Dialing settings:

o From: The user’s extension.

° Dest. Prefix: A prefix added to the beginning of a selected number prior to dialing it.
This can be, for example, PSTN access code used on the Quadro.

° To selected number: CTRL+C+>*: The hot key used for dialing a selected number.
The “*” stands for any user-defined character.

° Cancel call: CTRL+*: The hot key used for canceling the dialing or closing a call in
progress.

Once the required settings are specified, click the Connect button. To minimize the application

to a tray icon, click the Hide button.

=

Select a number from a text-based

application.

2. Press your specified hot key to make a
call to the selected number.

3. Click OK when asked for confirmation.

The HotCall will first make a call to the
predefined extension (see the From field in
Figure 23). Once the call is answered, the call will
be unconditionally transferred to a selected
destination.

Il HotCall | x|

The selected destination ; 711308, Would pou like ta dial?

Caricel |

Figure 22. HotCall confirmation dialog box

L.
#% HotCall

Connect:

Address: |1 27.00.1 Connect

=N
Port: 4549 Hide |

I zerM ame: Iadr‘nin Exit |

Paszword : I*”

Dialing:

Frarm: |1 1
Drest. Prefis: I

To selected number:  Chtrl+C+ I“rr

Crtrl+ IN_

Cancel call

Figure 23. Configuring the HotCall
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4.6 PHP Sample

Description:
The PHP Sample is a 3rd Party CallControl Interface sample based on PHP.
This sample provides the following options:

1. Create and transfer a call.
2. Create two calls and join them.
3. Upload legible configuration

Prerequisites:
Apache 2 and PHP 5 are installed and properly configured.

Installation:
In the php.ini file for PHP5, change the following settings:

1. Uncomment the following lines: extension=php_xmlrpc.dll and extension=php_socket.dll
2. Set implicit_flush = On

Copy the PHP Sample folder into the startup directory of Apache.

Configuration:
To set up the PHP Sample, specify the connection settings.

Open the rcci.php file placed in the PHP Sample folder of the startup directory of Apache with
any web browser. The following instructions describe how to use some of the PHP Sample
features.

Create and Transfer a Call

1. Specify the From, To, and Transfer To settings for “Calll".

2. Click the Run Transfer button.
The PHP Sample will first initiate a call to a destination specified in the To field using the
settings of the extension specified in the From field. Once the call is answered, the PHP Sample

will start dialing the number/SIP URL specified in the Transfer to field. As a result, the call will
be unconditionally transferred to the destination specified in the Transfer to field.

Create and Join Calls

1. Specify the From, To settings for Calll and Call2.
2. Click the Run Join button.
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To Upload Legible Configuration

1. Specify the file path of configuration file.
2. Click the "Upload" button.

It is also possible to play a voice message for Call2 by selecting a file name from the File to
Play drop-down list.

Specification

The RCCI based on PHP includes the following files:
Main page file "rcci.php™.

N

Page file "rcci_updateconfig.php".

3. PHP class file "XMLCalls_inc.php".

4. CSS file "styles.css".
The class constructor should initialize objects with the connection and authentication
parameters as shown below:

e $net = new XMLCalls ($ip_addr, $port, $user_name, $password)

XMLCalls_inc.php contains the class XMLCalls that has the following interface functions:

e Authenticate() authenticates the user on the Quadro with the "$user _name" and
"$password" specified when creating the object.

e Join($from, $to, $from2, $to2, $play_filename) creates 2 calls, plays a message to the
second called party, then joins the calls.

What happens if executed:
0 The party "$to" rings, indicating the "$from" as a caller.

0 Once "$to" answers the call, "$to2" rings, indicating the "$from2" as a caller. The
party "$to" hears silence.

o Once "$to2" answers the call, the voice message, specified as $play_filename", is
played. When the playback is complete, the parties "$to" and "$to2" are connected,
and can talk to each other.

e Transfer( $from, $to, $transfer_to) creates a call from the party "$from" to "$to", then
transfers it to the party "$transfer_to".

What happens if executed:
0 The party "$to" rings, indicating the "$from" as a caller.

o Once "$to" answers the call, the party "$transfer_to" will ring. While the call is
ringing at the party "$transfer_to'’s phone, "$to" listens ring-back tone.
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0 If the party "$transfer_to" answers the call, a two-way communication is
established between "$to" and "$transfer_to".

e UpdateConfig($filePath) - uploads a legible configuration file specified by "$filepath"” to
Quadro.

There are some low-level interface functions, the main of which is the following:

e Call($from, $to) creates a simple call. After calling this function, the "$to" party will ring,
indicating the "$from™" as a caller. After "$to" answers the call, they hear silence. The call
created by this function, should be handled further, using methods shown in the
example.

Remote Call Control Interface

=

Cannection parameters

Cuadro IP f02. 168 8538

L

II

Fassword

Comnection Stafus |COPmecred |

From |,f i |
To bz 14 |

Transfer fo |51'p 20232(@sip. epygi.com

| o

pom | |
To | |
File fo play | |

Figure 24. PHP Sample
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THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information
furnished in this document, believed by Epygi Technologies to be accurate as of the date of publication,
is subject to change without notice. Epygi Technologies assumes no responsibility for any errors or
omissions in this document and shall have no obligation to you as a result of having made this
document available to you or based upon the information it contains.

Epygi is a registered trademark of Epygi Technologies, Ltd. All other products and services are the
registered trademarks of their respective holders.
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